June 9, 2020
Hotel Updates
The last 10 days have been really exciting as we resumed operations in several hotels. Today, we have
16 hotels available to welcome guests:
 Hard Rock Hotel at Universal Orlando Resort
 Live! by Loews - Arlington
 Live! by Loews – St. Louis (as of 6/10)
 Loews Chicago O’Hare Hotel
 Loews Hotel 1000 Seattle
 Loews Hotel Vogue Montreal
 Loews Kansas City Hotel
 Loews Miami Beach Hotel
 Loews Royal Pacific Resort at Universal Orlando Resort
 Loews Santa Monica Beach Hotel
 Loews Sapphire Falls Resort at Universal Orlando Resort
 Loews Vanderbilt Hotel
 Loews Ventana Canyon Resort
 Universal’s Aventura Hotel
 Universal’s Cabana Bay Beach Resort
 Universal’s Endless Summer Resort – Surfside Inn and Suites

We have received some great feedback from guests regarding our Safety & Well-Being Standards and
Protocols and the overall excellence of our hotels and Team Members. Here are some examples:
“Thank you so much for your help in procuring the Jurassic Park themed room at the Royal Pacific on
Tuesday night! Our kids had an absolutely fantastic time at the hotel – the room was perfect, and we had
to drag them out of there the next morning! It felt great to get back into the world again, and to do it by
supporting Loews and your staff was an added bonus.
On top of the stay, I just want to compliment the entire organization at Loews for doing a tremendous job
in preparing to re-open the hotels and make guests feel safe throughout the stay. There wasn’t a single
point during our stay where we felt uncomfortable or at risk – the temperature check and wrist band was
quick and easy; there was plenty of hand sanitizer available, staff were helpful as always, but respectful
with masks and distance, and even the little things like single serve ketchup bottles in the restaurant
made us feel safe.” (James, Royal Pacific)

“Gorgeous hotel, excellent location and top-notch service. Quick check-in with Luke and Lauren at the
front desk, during which time we were easily able to set up champagne for later that evening as well as
get visual area recommendations from Luke on a large screen in the lobby. Our room on the 20th floor
had excellent views of the city and was immaculate. Rodney with room service was able to quickly deliver
a few items we had forgotten at home, and as we continued to run into him throughout the evening would
always check to ensure we had everything we needed. The eight elevators allowed us to explore the
hotel without ever having to wait. Horse and Feather social club wasn’t open while we were there, but we
look forward to returning for a visit once it is. The terrace outside of it was open and provided an excellent
area to sit and enjoy time with friends outdoors. Swimming pool and hot tub were great, as were the
oversized towels provided in the pool area. The workout area across the hall looked phenomenal,
however we didn’t have the opportunity to utilize it during our stay. Every employee we encountered was
exceptionally friendly, helpful and knowledgeable. Cleaning staff were always hard at work ensuring
everything continued to look perfect throughout the hotel. Overall an excellent experience that we look
forward to repeating soon!” (Ben, Loews Kansas City Hotel)

COVID-19 Disaster Relief Fund Update
-

6300 apps received with more than 5200 applications already approved.
If you are eligible and submitted an application, documentation is required. Please submit it to
relief@loewshotels.com.

2020 – A YEAR OF
CHANGE
What if 2020 isn’t
cancelled?
What if 2020 is the year
we have been waiting for?
A year so uncomfortable,
so painful, so scary, so raw
that it finally forces us to
grow.
A year that screams so
loud, finally awakening us
from our ignorant
slumber.
A year we finally accept
the need for change.
Declare change. Work for
change. Become the
change.
A year we finally band
together, instead of
pushing each other further
apart.
2020 isn’t cancelled, but
rather the most important
year of them all.
Leslie
Dwight

What a year it has been in some many ways we never would have imagined. The impact of
so many life changing events has been so significant – nationally, organizationally and
personally. The question becomes, what have we learned through this uncertain and uneasy
time?
NATIONALLY
Today is George Floyd’s Funeral. His death has drawn international attention and the amount
of change that has happened in the last two weeks as a result of his death has been
remarkable, sparking a world-wide movement against racism and police violence. Police
departments are rethinking the ways in which they work and interface with minority groups,
rules and legislation are being rewritten focusing on use-of-force, heated, uncomfortable
discussions have been happening focused on ensuring equality for all. These are great
examples of the hope that can arise out of pain.
Minnesota Governor Tim Walsh stated, “We will not wake up one day and have the disease of
systemic racism cured. We must do everything in our power to come together to deconstruct
generations of systemic racism so that everyone {in our state} black, indigenous, brown or
white can be safe and thrive.” Our country has a great opportunity to leverage generations of
pain and inequality to create a more just society. George Floyd’s tragic death can be
leveraged for the good of all.
ORGANIZATIONALLY
2020 has brought forth massive disruption for the hospitality industry in a way that has never
been seen before including for Loews Hotels & Co. As Jon Tisch recently shared, COVID-19
will have a lasting impact on the industry as we have known it. The economic impact of
decreased customer demand has and will continue to lead to the closure of hotels across the
world. For the hotels that sustain the downturn, we are making significant changes in order to
meet the expectations and needs of our guests including enhanced safety & well-being
standards and protocols, modifying services, utilizing technology to enhance the customer
experience and two-way communication with Team Members. We are continually looking at
the staffing needs of our hotels to ensure they are aligned with the occupancy levels. While
leisure travel has increased, Groups and Meetings continue to be down.
Tough decisions have had to be made including having to eliminate positions and extend the
leave of absence for Team Members. We have had to adapt in order to operate as a viable
business even though many of the decisions have been painful. The industry will look
different as we continue to move forward and we will need to continue to be agile to respond
to the needs of our guests.
At Loews Hotels & Co, we are also impacted by recent events in our country that point to the
need to ensure racial equality. We need to look at and challenge our own policies and
practices, ensure we are challenging our own prejudices and are combatting racial inequality,
provide opportunities to better understand the needs of all of our Team Members by hearing
their voices and developing a more diverse work environment at all levels. A comprehensive
action plan, aligned with our principles, is being created to address many of these areas and
will be implemented in the coming months.
PERSONALLY
What have you learned or are doing differently as a result of the enormous change we are all
facing? Have you stopped to reflect on your own biases and ways in which you perceive and
understand racial inequality? Stretch yourself by reading, educating yourself and watching
programs that are uncomfortable and provide the opportunity to question your own
perceptions. Reflect on how you can impact change in your relationships, at work and in your
community. We are in this together.

