
Loews Hotels & Co Disaster Relief Fund 

FAQ 

1. What is the website to submit my application and e-mail address to send my documentation? 

The application website is www.loewshotelsrelief.com. The e-mail address to send documentation is 

Relief@loewshotels.com.   

2. Can I submit my application from my smartphone? 

Yes, the application is mobile-friendly. The application can be submitted from a smartphone or PC. 

3. Do I have to submit an application AND e-mail documentation? 

Yes, Team Members must submit an application and e-mail documentation to be considered for a disaster relief 

payment. If you submitted documentation in Round 1, you do not need to re-submit documentation in Round 2. 

4. How do I e-mail documentation and what type of documentation is accepted? 

You may take a picture of your documentation using a smartphone and e-mail the picture to 

Relief@loewshotels.com from your phone. Examples of documentation include a rental agreement, utility bills, 

invoices for child care or tutoring, an eviction/foreclosure notification, an invoice of funeral expenses, a doctor’s 

note and other related documentation. 

5. How much can I apply for?  

Approved applicants will receive a flat dollar amount of $500. 

6. What can I use the $500 for? 

Reasonable and necessary unreimbursed expenses incurred due to the COVID-19 (coronavirus) pandemic. These 

include, but are not limited to, additional food, travel, and medical expenses.  

7. What is the 4-digit code for Loews Hotels? 

2020 is the code for Round 2 

8. Where can I find my Team Member ID (employee ID)? 

From your Workday app, click your picture in the top right corner to view your Profile and Team Member ID. 

9. How do I know if my application was submitted or Documentation e-mail was received? 

Team Members will receive an automatic e-mail from Charitable Solutions upon submission of their Application. 

Team Members will receive an automatic e-mail from Relief@loewshotels.com. 

10. When will I know if my application was approved?  

All applications will be reviewed by the Loews Hotels Review Committee and you should receive an e-mail (through 

your personal e-mail) from Relief@loewshotels.com within 5-7 business days communicating the status of your 

application. You will also receive an automated e-mail from Charitable Solutions.  

11. When and how will I receive my disaster relief payment after my application is approved? 

Disaster relief payments will be issued by Charitable Solutions through Deluxe electronic check (eCheck) to your 

personal e-mail in 1-3 business days. 
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12. Can I change the e-mail address I provided on my application? 

No, application status information and payment will be made to the e-mail address submitted on the application. 

13. I received an approval e-mail, but I can’t find my eCheck in my e-mail? 

If it has been 3 business days since you received an approval notification, check your spam folder for an e-mail 

from Charitable Solutions. 

14. How do I cash an eCheck? 

eChecks can be cashed in the same manner as a regular check. The eCheck can be deposited electronically through 

your banking phone application or printed and deposited at your bank. 

15.  My bank has questions about the eCheck. 

This check was printed from an authorized check record. It is not a Check 21 Image Replacement Document. 

To confirm this check was issued by the account holder and details (pay to, amount, routing/account number) remain 

unmodified, the item's authenticity can be verified using the Deluxe Inc. Check Verification service at 

https://echecks.com/verify. Your bank may contact eChecks at 877-333-6964 for assistance. 

 

16. What do I do if I lost my eCheck? 

 

You can re-print the check from the file you downloaded (a PDF). If you cannot find the file or your printed check, 

please contact Relief@loewshotels.com. 
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