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LOEWS HOTELS & CO COVID-19 DISASTER RELIEF FUND 
 
The Loews Hotels & Co COVID-19 Disaster Relief Fund (DRF) was established to provide 

need-based “qualified disaster relief payments” to eligible team members facing financial 

hardship due to the COVID-19 pandemic. The COVID-19 DRF is managed by Charitable 

Solutions, LLC.  The COVID-19 DRF shall be interpreted and administered at all times in 

accordance with Section 139 of the Internal Revenue Code, as amended (the “Code”), and all 

applicable guidance issued thereunder, to the extent it pertains to reimbursements.  Under 

Code Section 139, “qualified disaster relief payments” generally are not considered taxable 

income for federal tax purposes, but you should contact your tax adviser for information about 

taxation for your circumstances. 

 
Eligibility & Guidelines 
 
The fund is available to eligible Team Members of Loews Hotels & Co and Loews Hotels at 

Universal Orlando. It has been established to offer US based (as stipulated by regulatory 

requirements) regular full-time and part-time Team Members who are on Unpaid Leave of 

Absence or whose hours/compensation have been reduced (as of March 1, 2020) with 

assistance by providing “qualified disaster relief payments.” The fund was created with the intent 

to offer help to our Team Members who are facing financial hardship as a result of the COVID-

19 pandemic. Eligible Team Members may apply for a $500 qualified disaster relief payment 

from the COVID-19 DRF for reasonable and necessary personal, family, living, or funeral 

expenses incurred during the COVID-19 pandemic. “Qualified disaster relief payments” include: 

 Personal expenses, such as rent, water, and utilities; 

 Unreimbursed health/medical expenses (deductible, over-the-counter medications, out-
of-pocket expenses); 

 Unreimbursed child care or tutoring expenses; 

 Funeral costs of a Team Member or a member of a Team Member’s family.  
 
Qualified disaster relief payments do not include payments for expenses otherwise paid for by 
insurance or other reimbursements (including reimbursements under medical plan coverage). 
Qualified disaster relief payments must be used for eligible expenses, and are not intended to 
replace income. Only Team Members in the United States may apply due to regulatory 
requirements. 
 
A request for a disaster relief payment under the COVID-19 DRF must be made on account of a 
hardship resulting from COVID-19 (including related school closures), on or after March 1, 2020, 
and the request must be submitted no later than December 31, 2020.  
 

 Team Members will be required to self-certify their financial hardship needs meet 
provisions of the COVID-19 DRF. 
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 Supporting documentation of eligible expenses is required. Documentation must be 
emailed to Relief@loewshotels.com. Examples of documentation include a rental 
agreement, utility bills, invoices for child care or tutoring, an eviction/foreclosure 
notification, an invoice of funeral expenses, a doctor’s note and other related 
documentation.   

 Selections will be made without regard for race, color, national origin, age, sex, sexual 
orientation, disability, or any other basis of applicant protected by applicable federal, state 
or local law.  

 Incomplete requests will not be processed.   
 Only one application per Team Member may be submitted for a qualified disaster relief 

payment.  To the extent funds remain available and there is still a need, Loews Hotels & 
Co will open another round of applications. 

 
Application Process 
 

 Visit www.loewshotelsrelief.com and complete the brief application, including your name, 
Team Member ID, valid personal email address, the unique 4-digit code for Loews 
Hotels (1960), and self-certification of your eligibility for a COVID-19 disaster relief 
payment.  

 Email supporting documentation to Relief@loewshotels.com, including your name and 
Team Member ID in the Subject Line of the email. Note: You may take a picture of your 
documentation using a smartphone and email the picture to the above email address 
from your phone.  

 The Executive Sponsor of the Loews Hotels Review Committee is the Executive Vice 
President and Chief Human Resources Officer. The Loews Hotels Review Committee is 
comprised of the Senior Vice President Talent and Organization Effectiveness, Vice 
President Human Resources, Vice President Risk Management, Director Benefits, and a 
rotational General Manager. The Loews Hotels Review Committee will review the 
application and supporting documentation to confirm eligibility, and notify you through 
personal email whether your application is approved or denied.   

 Financial grants will be issued in a single lump sum payment without deductions, such 
as federal taxes. The payment will be issued through Charitable Solutions by eCheck, an 
electronic check sent to your personal email. The eCheck can be deposited 
electronically through your banking phone application or printed and deposited at your 
bank.  

 
 
General 
 
Loews Hotels & Co cannot provide Team Members tax advice.  Team Members should contact 

their tax advisers if they have questions about any payments under the COVID-19 DRF and to 

learn how the tax laws apply to the payments under this program in their own situations.  Under 

mailto:Relief@loewshotels.com
http://www.loewshotelsrelief.com/
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no circumstances does Loews Hotels & Co’s maintenance of the COVID-19 DRF constitute a 

contract of employment or alter or affect the terms and conditions of a Team Member’s 

employment, nor does this document constitute a contractual agreement as to the terms and 

conditions of a Team Member’s employment. 

Loews Hotels & Co has the exclusive power and discretionary authority to construe and 

interpret the terms of the COVID-19 DRF based on this document, existing laws and 

regulations, and to determine all questions that arise under it. Loews Hotels & Co’s 

interpretations and determinations are final and binding on all participants.  While Loews Hotels 

& Co intends to continue the COVID-19 DRF through December 31, 2020, it reserves the right 

to change or terminate the program at any time.   

 


